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INTRODUCTION	
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‐

The Workforce 
Innovation and 

Opportunity Act was 
signed into law on 

July 22, 2014 
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The WDB has 
been a leader in 

addressing 
workforce 

training needs. 
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Employment and 
population in the 

region swell 
during the peak 

tourist season. 
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Integration of this 
Plan’s goals and 
trends with the 

State Unified Plan 
and the Regional 

Workforce 
Development Plans 
are key to success. 
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The integration of 
Cape May County 
into the WDB is 
ongoing and will 

augment the goals 
of this plan. 
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68.2% of the 
region’s 

manufacturing jobs 
are located in 
Cumberland 

County. 
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Businesses by Industry Sector 

 
SOURCE:  ESRI, 2018 

This Plan Update 
continues to 

show continued 
strength in the 
Retail Service 
sectors of the 

economy. 
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Employees by Industry 

 

Education levels 
in the Region fall 

well short of 
State averages 

Construction 
trends represent a 

significant 
presence and a 
prime growth 
sector of the 

region’s economy 
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The educational 
attainment gap is 

particularly high in 
Cumberland 

County, due to 
perhaps the 

language barriers 

facing the sizable 
Hispanic 

population  
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Healthcare will be a 
major growth 

industry in the 
South Jersey 

economy. 
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Table 2.1 
 

PROJECTIONS OF POPULATION 65 YEARS AND OVER BY COUNTY 2014 TO 2034 

Area 2014 % 2024 % 2034 % 

Cape May 22,800 23.9% 26,500 28.1% 26,200 28.1% 

Cumberland 21,500 13.7% 25,700 16.1% 28,100 17.1% 

Salem 11,100 17.2% 13,500 21.6% 14,100 23.6% 

WDB Region 55,400 17.1% 65,700 20.7% 68,400 21.5% 

New Jersey 1,313,500 14.7% 1,681,700 18.0% 1,944,400 20.0% 

 

 

 
  

The healthcare 
industry is and 

will remain a key 
component of the 

region’s 
employment base. 
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Table 2.2 

DEGREE HOLDERS 

 Cape May County Cumberland County Salem County New Jersey 

Educational 
Attainment Total 

% with 
degree 
Persons 

25+ Total 

% with 
degree 
Persons 

25+ Total 

% with 
degree 
Persons 

25+ Total 

% with 
degree 
Persons 

25+ 

Bachelor’s degree 14,444 20.70% 10464 10.00% 6,440 14.50% 1,439,971 23.40% 

Graduate or 
professional degree 

7443 10.60% 4549 4.35% 2,878 6.49% 907,865 14.70% 

Population 25 & over 69,911  104,613  44,330  6,163,699  

SOURCE:  U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates 
Prepared by:  New Jersey Department of Labor and Workforce Development, Office of Research and Information 

The region’s 
location provides 
excellent access  

to major 
transportation 

corridors 
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The Rutgers Food 
Innovation Center 
in Bridgeton is a 
major catalyst for 
growth in the food 

processing and 
production 
industries. 

Drone aircraft 
manufacturing 

and testing offer 
growth potential 
in an expanding 

technology sector 
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A new Technology 
Park in Cape May 

County and a Food 
Specialization 

Center in 
Cumberland 

County point the 
way toward new 

employment 
opportunities. 



 

Section 2:  Economic Characteristics and Trends  17 

CUMBERLAND-SALEM-CAPE MAY WORKFORCE DEVELOPMENT BOARD 

 Cape May Cumberland Salem New Jersey 

Characteristic Acres 
% 

State Acres 
% 

State Acres 
% 

State Acres 
% 

State 

Land in Farms 8,135 1.1% 66,256 9.0% 98,239 13.4% 734,084 100 

Value of Farm 
Products Sold $9,838,000  $212,649,000  $102,342,000  $1,097,950,000  
SOURCE: 2017 U.S. Census of Agriculture       
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Table 2.4 

ANTICIPATED GROWTH BY ECONOMIC SECTOR 2016-2026 

ECONOMIC SECTOR 
ANTICIPATED GROWTH 

IN JOBS  

PERCENTAGE GROWTH IN 
JOBS 

 Cape Cumb Salem  Cape Cumb Salem 

Health Care & Social Assistance 600 1060 240  13.0% 10.6% 8.2% 

Manufacturing 140 1020 20  16.1% 11.5% 0.9% 

Accommodation & Food Services 820 100 -40  8.5% 3.1% -3.3% 

Construction 360 440 -110  16.1% 16.3% -10.0% 

Administrative/Waste Management 80 480 110  6.5% 19.0% 12.5% 

Transportation & Warehousing 50 250 370  15.6% 11.6% 23.3% 

Wholesale Trade 60 350 70  8.6% 10.8% 12.1% 

Arts, Entertainment & Recreation 200 70 10  11.0% 14.6% 4.8% 

Other Services (except Public 
Administration) 140 30 20  7.6% 1.5% 3.6% 

Professional, Scientific & Tech 
Services 90 50 -10  8.5% 4.9% -1.3% 

Educational Services 100 100 -80  3.1% 1.6% -3.2% 

Retail Trade 150 -20 -20  2.2% -0.3% -1.0% 

Management of Companies & 
Enterprises 20 70 0  14.3% 7.7% 0.0% 

Mining -10 10 N/A  -33.3% 6.7% N/A 

Information -20 -30 0  -9.1% -6.1% 0.0% 

Utilities 0 0 -60  0.0% 0.0% -3.1% 

Real Estate, Rental & Leasing -90 0 10  -10.6% 0.0% 5.9% 

Finance & Insurance -30 -40 -40  -3.1% -4.1% -8.9% 

Government -230 -610 -150  -3.9% -10.5% -7.5% 

Total 2430 3330 340  5.7% 5.6% 1.6% 

SOURCE: 2016-2026 Estimates of Actual and Projected Employment by Industry  
Prepared by:  New Jersey Department of Labor and Workforce Development 
Office of Research and Information, Division of Economic and Demographic Research 
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Eco-Tourism is 
an expanding 
sector of the 

region’s growing 
tourism industry. 
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Some of the region’s 
historic manufacturing 

base remains and 
integral part of the 

local economy 
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RANK CUMBERLAND SALEM CAPE MAY 

1 
Health Care and Social 
Assistance 

Health Care and Social 
Assistance 

Health Care and Social 
Assistance 

2 Manufacturing Manufacturing Retail trade 

3 
Retail trade 

Retail trade 
Accommodation and 
Food Services 

4 Construction Construction Construction 

5 
Admin/Waste Management Transportation and 

Warehousing 
Professional, Scientific, 
and Technical Services 

6 
Accommodation and Food 
Services 

Accommodation and 
Food Services 

Arts, entertainment, and 
recreation 

SOURCE:  2013-2017 American Community Survey 
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COMMUTER FLOW WITHIN THE 3 COUNTIES 

Total Cape May County Commuters 42,332 31.97% 

Total Cumberland County Commuters 61,363 46.34% 

Total Salem County Commuters 28,720 21.69% 

TOTAL 132,415 100% 

Total Inter-County Commuters 98,880 74.67% 

Total Outer-County Commuters 33,535 25.33% 

Total Commuters 132,415 100.00% 

SOURCE: 2011-2015 American Community Survey Commuting Flows 

The rural nature of 
the region and the 
disbursement of 

employment 
centers means long 
commutes for many 

regional workers. 
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COMMUTING PATTERNS 
 INSIDE THE THREE COUNTIES 

(INTER-COUNTY) WORKERS 

Percent  
Per 

County 

Percent of All 
Inter-County 
Commuters 

Cape May County Workers Commuting    
Commute in Cape May County 32,285 96.63% 32.65% 

Commute to Cumberland County 1,041 3.12% 1.05% 

Commute to Salem County 83 0.25% 0.08% 

TOTAL 33,409 100% 25.23% 

Cumberland County Workers Commuting    
Commute in Cumberland County 45,043 91.98% 45.55% 

Commute to Cape May County 1,813 3.70% 1.83% 

Commute to Salem County 2,115 4.32% 2.14% 

TOTAL 48,971  36.98% 

Salem County Workers Commuting    
Commute in Salem County 13,589 82.36% 13.74% 

Commute to Cape May County 162 0.98% 0.16% 

Commute to Cumberland County 2,749 16.66% 2.78% 

TOTAL 16,500  12.46% 

    
Total Inter-County Commuting 98,880  74.67% 

Total Outer-County Commuting 33,535  25.33% 

TOTAL COMMUTERS 132,415  100.00% 

Source:  2011-2015 American Community Survey Commuting Flows  
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COMMUTING PATTERNS 
 OUTSIDE THE THREE COUNTIES 

(OUTER-COUNTY) Workers 

Percent of 
Outer-County 
Commuting 

Percent of All 
Outer-County 
Commuters 

Cape May County     
Commute to Atlantic County and North 6,331 70.95% 18.88% 

Commute to Philadelphia and West 2,494 27.95% 7.44% 

Commute to Wilmington and South 98 1.10% 0.29% 

TOTAL 8,923 100.00% 6.74% 

Cumberland County     
Commute to Atlantic County and North 5,784 46.68% 17.25% 

Commute to Philadelphia and West 6,155 49.67% 18.35% 

Commute to Wilmington and South 453 3.66% 1.35% 

TOTAL 12,392 100.00% 9.36% 

Salem County     
Commute to Atlantic County and North 1,052 8.61% 3.14% 

Commute to Philadelphia and West 8,313 68.03% 24.79% 

Commute to Wilmington and South 2,855 23.36% 8.51% 

TOTAL 12,220 100.00% 9.23% 

    
Total Inter-County Commuting 98,880 74.67%  
Total Outer-County Commuting 33,535 25.33%  

TOTAL COMMUTERS 132,415 100.00%  

    
SOURCE:  2011-2015 American Community Survey Commuting Flows 
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Delaware Memorial Bridge 

 

The next pages of 
the Plan present a 

vision and 
implementation 
strategy for the 

Workforce 
Development Board. 
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The WDB will 
continue to build 
on the good work 

that has been 
accomplished and 
the goals of this 

Plan. 
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Apprenticeship 
programs and 

opportunities will 
have an increased 
importance as part 
of this Plan update. 
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This Action 
Agenda offers 

specific initiatives 
for advancing the 
goals of this Plan 

update. 
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The mission of the 

recently completed 

Cumberland County 

Tech School is as 

follows:  “Our Mission 

is to provide each 

student a pathway 

into the global 

workforce with 

advanced educational 

options.” 
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Salem Community 
College is a key 

player in the 
regional Workforce 
Training Network 



 

Section 4:  Strategic Action Agenda  38 

CUMBERLAND-SALEM-CAPE MAY WORKFORCE DEVELOPMENT BOARD 



 

Section 4:  Strategic Action Agenda  39 

CUMBERLAND-SALEM-CAPE MAY WORKFORCE DEVELOPMENT BOARD 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are many 
area partners 

that work closely 
with the WDB 
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Community 
outreach is an 
essential and 

ongoing asset to 
connect people 
with jobs and 

training 
opportunities. 



 

Section 4:  Strategic Action Agenda  41 

CUMBERLAND-SALEM-CAPE MAY WORKFORCE DEVELOPMENT BOARD 

 

 

 

Implementing the 
Administrative and 
the Programmatic 
Goals of the WDB 

will key its success. 
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Providing access 
to WDB Programs 

through social 
media will expand 
outreach to many 
members of the 

community. 
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Information needs to 
get out to some of 

the most rural areas 
of New Jersey. 
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Adult workers are a 
key to WDB 

constituency. 
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New language tools 
will allow the One 
Stop Centers to 

reach more people 
and break down 

barriers to training. 
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The ex-offender 
population is a 

particularly 
important customer 
base in this region. 
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Many 
municipalities in 
the Three-County 

Region have 
unemployment 

rates well in 
excess of the state 

average  
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The “WIN” Program 
provides a quick 

response protocol 
for the WDB. 
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Working with 
WAWA, the WDB 
has developed a 
model summer 
youth program 
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The WDB will 
continue to work 
with its partners 

to provide creative 
transit options. 
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The WDB stands 
ready to utilize all 
of the programs 

and services 
offered by the TAA. 
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Adult Literacy 
training is an 

important 
program goal 

in a region 
with a sizeable 

non-English 
speaking 

population 
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New apprenticeship 
programs will open 

doors for young 
people and other 

individuals seeking 
new career 

opportunities. 
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The WDB is in 
transition as it 
moves to fully 
integrate Cape 
May County. 
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STRONG CLUSTERS 
NUMBER 

EMPLOYED 
 STRONG CLUSTERS 

NUMBER 
EMPLOYED 

Vulcanized Materials 1,915  Water Transportation 220 

Electric Power 1,880  Nonmetal Mining 208 

Plastics 1,427  Biopharma 185 

Upstream Chemicals 810  Recreational Goods 100 

Fishing 496  Leather Products 70 

Apparel 365  Aerospace & Defense 10 

Paper & Packaging 305    

SOURCE: U.S. Cluster Mapping Project 2014 
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TRADED CLUSTERS LOCAL CLUSTERS 

Business Services Local Health Services 

Construction Local Utilities 

Distribution and Electronic Commerce Retail Trade 

Electric Power Generation  

Financial Services  

Food Processing and Manufacturing  

Hospitality and Tourism  

Performing Arts  

Plastics  

Upstream Chemical Products  

SOURCE: U.S. Cluster Mapping Project 2014 

Industry clusters in 
the Three-County 
Region align well 

with the key 
targeted industry 
groups identified 

by the NJLWD 
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RANK HIGHEST EMPLOYED HIGHEST GAINS HIGHEST SALARY 

   Regional National 
1 Distribution and 

Electronic Commerce 
Distribution and 
Electronic Commerce 

Business Services Financial Services 

2 Food Processing and 
Manufacturing 

Upstream Chemical 
Products 

Food Processing and 
Manufacturing 

Electric Power 
Generation 

3 Hospitality and 
Tourism 

Plastics Financial Services Upstream Chemical 
Products 

Highlighted and in bold are Strong Traded Clusters 
Source: U.S. Cluster Mapping Project 2014 

RANK 
INDUSTRY SECTOR 

(CUMBERLAND) 
CLUSTER 

INDUSTRY SECTOR 
(SALEM) 

CLUSTER 
INDUSTRY SECTOR 

(CAPE MAY) 
CLUSTER 

1 
Health Care & 
Social Services 

Local Health Services 
(LOCAL) 

Health Care & 
Social Services 

Local Health Services 
(LOCAL) 

Accommodations 
& Food Service 

Hospitality and 
Tourism (TRADED) 

2 Manufacturing 

Food Processing and 
Manufacturing 
(TRADED) 
Upstream Chemical 
Products (TRADED) 
Plastics (TRADED) 

Manufacturing 

Food Processing and 
Manufacturing 
(TRADED) 
Upstream Chemical 
Products (TRADED) 
Plastics (TRADED) 

Retail Trade 
Retail Trade 
(LOCAL) 

3 Retail Trade Retail Trade (LOCAL) Retail Trade Retail Trade (LOCAL) 
Health Care & 
Social Services 

Local Health 
Services (LOCAL) 

4 
Accommodations 
& Food Service 

Hospitality and 
Tourism (TRADED) 

Utilities 

Local Utilities 
(LOCAL) 
Electric Power 
Generation 
(TRADED) 

Construction 
Constructed 
(TRADED) 

5 
Wholesale & 
Trade 

Distribution and 
Electronic Commerce 
(TRADED) 

Accommodations 
& Food Service 

Hospitality and 
Tourism (TRADED) 

Other Services 

Financial Services 
(TRADED) 
Business Services 
(TRADED) 

6 Construction 
Constructed 
(TRADED) 

Construction 
Constructed 
(TRADED) 

Arts and 
Recreation 

Performing Arts 
(TRADED) 

SOURCE: U.S. Cluster Mapping Project 2014 
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The merger with 
Cape May 

County poses a 
number of new 
administrative 

objectives. 
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The WDB will 
continue to foster 
the integration of 

services in the 
three-county 

region. 
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Metrics to gauge 
implementation 
will be used to 
measure the 

plan’s success. 
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Linking 
performance 

measures to the 
State Industry 
Partnership is 

key. 
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WDB PRIORITY 
INDUSTRIES 

CAREER 
CONNECTIONS 

ALIGNMENT 
PROSPECTIVE CERTIFICATION PROGRAMS EVALUATION METRICS 

Retail Trade Retail, 
Hospitality & 
Tourism 

 AHLEI Convention Management Certification 

 Certified Food and Beverage Executive 

 Certified Food Service Management Professional 

 Certified Front Desk Representative 

 Certified Global Meeting Planners 

 Certified Hospitality Supervisor 

 Certified Hotel Administrator 

 Certified Personal Trainer 

 Manage First Certificate 

 National Professional Certification in Customer 
Service/Sales 

 ProStart Certification 

 Retail Management Operations Certification 

 ServSafe Alcohol Certificate 

 ServSafe Food Protection 

 Manager Certification 

 The WDB will work with regional employers in 
the retail, hospitality and tourism industries to 
identify up to three (3) priority certification 
programs that the One-Stop Career Centers 
are either providing access to now or believe 
will be beneficial in advancing employment in 
this industry, either locally within the region or 
in other areas of southern New Jersey 

 The WDB will track, through its three One- 
Stop Career Centers, those individuals who 
enroll in any locally sponsored or otherwise 
related retail, hospitality or tourism 
certification programs. 

 The WDB will track graduates who complete 
retail, hospitality or tourism certifications and 
their placement in area businesses or 
industries. 

Healthcare Healthcare & 
Social Services 

 Advanced Cardiac Life Support (ACLS) 

 Alzheimer’s and Dementia Certification 

 Behavior Management, Safe Crisis Management, 
Crisis Avoidance and Management 

 Blood Borne Pathogens Certification 

 Certificate in Social Worker Health Care (C-SWHC) 

 Certified Brain Injury 

 Specialist/Trainer 

 Certified Clinical Documentation Specialist (CCDS) 

 Certified Clinical Hemodialysis Technician 

 Certified Clinical Medical Assistant 

 Certified Coding Specialist 

 Certified Coding Specialist- Physician based 

 Certified Dental Assistant 

 Certified Dialysis Nurse 

 Certified Documentation Improvement Practitioner 

 Certified EKG Monitor Technician 

 Certified Electronic Health Records Specialist 

 Certified Employment Support Professional 

 Certified Health Data Analyst 

 Certified Healthcare Technology Specialist 

 Certified Home Health Aide 

 Certified in Healthcare Privacy and Security 

 Certified Intravenous (IV) Therapist 

 Certified Laboratory Consultant 

 Certified Medical Administrative Assistant 

 Certified Medical Assistant 

 Certified Medical Laboratory Technician 

 Certified Nursing Assistant 

 Certified Patient Care Technician 

 Certified Phlebotomy Technician 

 Certified Professional Biller 

 Certified Professional Coder 

 Certified Registered Central Service Technician 

 Certified Rehabilitation Counselors 

 CPR/BLS Certification 

 Emergency Medical Technician 

 Heart Saver CPR 

 IV Certification 

 Certified Medial Laboratory Assistant (CMLA) 

 Emergency Medical Technician 

 The WDB will work with regional employers in 
the healthcare industry to identify up to three 
(3) priority certification programs that the 
One-Stop Career Centers are either providing 
access to now or believe will be beneficial in 
advancing employment in this industry, either 
locally within the region or in other areas of 
southern New Jersey 

 The WDB will work with the three area 
community colleges, several of which are 
currently offering healthcare degrees and 
certifications to avoid the duplication of 
services and training 

 The WDB will coordinate with area technical 
schools to ensure that career pathways are 
established to promote healthcare related 
professions 

 The WDB will track, through its three One- 
Stop Career Centers, those individuals who 
enroll in any locally sponsored or otherwise 
related healthcare certification programs. 

 The WDB will track graduates who complete 
healthcare certifications and their placement 
in area businesses or industries 
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 Medical Laboratory Technician (MLT) 

 Medical Records Coder ICD 10 

 Occupational Therapy Assistants 

 Medical Technologists (MT) 

 Mental Health First Aid 

 Personal Care Assistant 

 Registered Health Information Administrator (RHIA): 
For ICD-10 Coders Certification 

 Registered Health Information Technician (RHIT) 

 Sterile Processing Technician 

Accommodations 
Retail, 
Hospitality & 
Tourism 

See Certification Inventory listed for Retail See Evaluation Metrics listed for Retail 

Manufacturing Advanced 
Manufacturing 

 Certified Automation Professional (CAP) 

 Certified Hazard Analysis Critical Control Point Auditor 

 Certified Internal Auditor 

 Certified Production Technician 

 Certified Quality Inspector 

 Certified Welder 

 CNC Operator 

 Destination Innovation Management System 

 Geometric Dimensioning & Tolerancing Professional 

 Lean Bronze Certification 

 Lean Silver Certification 

 Lean Gold Certification 

 Machine Maintenance, Service & Repair Level II 

 Machining Level I 

 Mechatronics: Fluid Power 

 National Aerospace 

 Defense Contractors Accreditation Program 
Certification 

 OSHA Fork Life 

 OSHA Safety – 10 Hour 

 OSHA Safety – 30 Hour 

 PMMI Mechanics: Industrial Electricity 1 

 PMMI Mechatronics: Mechanical Components 1 

 PMMI Mechatronics: Programmable Logic Controls 1 

 Sales and Marketing Plan 

 Siemens Certified Mechatronic Systems Level 1 
Assistant 

 Siemens Mechatronics 

 Six Sigma Black Belt 

 Six Sigma Green Belt 

 Six Sigma Master Black Belt 

 Six Sigma Yellow Belt 

 Supply Chain Operations Reference Professional 

 Technical Sales – Basics 

 Technical Sales - Operations Level 1 

 Technical Sales – Operations Level 2 

 The WDB and its member One-Stop Career 

 Centers already offer access to a number of 
programs in Advanced Manufacturing and related 
fields.  These programs will be strengthened 
through ongoing outreach with industry leaders 
and training professionals. 

 The WDB will work with regional employers in 
the manufacturing industry to identify up to 
three (3) priority certification programs that the 
One-Stop Career Centers are either providing 
access to now or believe will be beneficial in 
advancing employment in this industry, either 
locally within the region or in other areas of 
southern New Jersey 

 The WDB will work with the three area 
community colleges, which are currently offering 
various manufacturing related degrees and 
certifications to avoid the duplication of services 
and training 

 The WDB will coordinate with area technical 
schools to ensure that career pathways are 
established to promote advanced manufacturing 
and related professions 

 The WDB will track, through its three One- Stop 
Career Centers, those individuals who enroll in 
any locally sponsored or otherwise provided 
advanced manufacturing and related certification 
programs. 

 The WDB will track graduates who complete 
advanced manufacturing and related 
certifications and their placement in area 
businesses or industries 

Construction Architecture & 
Construction 

 Air Conditioning and Heat Pump Professional 
Certification 

 Building Analyst Professional 

 EPA Lead-Safe Certification 

 EPA Section 608 Certification 

 Heating Professional  

 Indoor Air Quality Manager Certification 

 Instructor Autodesk Revit Architecture Certification 

 The WDB will work with regional employers in 
the construction industry to identify up to three 
(3) priority certification programs that the One-
Stop Career Centers are either providing access 
to now or believe will be beneficial in advancing 
employment in this industry, either locally within 
the region or in other areas of southern New 
Jersey 
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 Personal Protective Equipment 

 Photovoltaic Installer Certification 

 Pipeline Certification  

 PV Technical Sales Certification 

 R410A Refrigerant Safety Certification 

 Residential Building Envelope Whole House Air 
Leakage Control Installer Professional 

 The WDB will work with the three area technical 
schools, private training providers and others 
currently offering construction related degrees 
and certifications to avoid the duplication of 
services and training 

 The WDB will coordinate with area builders, 
developers, and technical schools to ensure that 
career pathways are established to promote 
construction related professions 

 The WDB will track, through its three One- Stop 
Career Centers, those individuals who enroll in 
any locally sponsored construction trades 
certification programs. 

 The WDB will track graduates who complete 
construction certifications and their placement in 
area businesses or industries 

Emerging 
Industries as 
identified by 
Cumberland, 
Salem, and Cape 
May Counties 

None  Agriculture/Viticulture 

 Agriculture/Food Innovation 

 Agriculture/Aquaculture 

 Avionics and Drone Technology 

 Transportation and Logistics 

 As noted in Section 1 of this Plan, there are a 
number of unique and emerging industries in the 
Three-County Region. 

 The WDB will work through each County One-
Stop to advance training and education in these 
fields 

 The WDB will also coordinate with economic 
development offices to explore innovative 
training programs and provide training and 
support as new employers move into the area 
and need expertise in these areas of employment 

 

 

 

 

 

 

 

There are a 
number of 

historically hard-
to-reach 

populations in the 
Region. 
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2017 Unemployment Rates 

County Veteran Unemployment Total Unemployment 

Cape May County 4.10% 8.40% 

Cumberland County 4.20% 8.90% 

Salem County 3.20% 7.90% 

SOURCE:  2017 American Community Survey (Civilian Labor Force 18 to 64 years) 
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The WIOA offers 
a number of 

metrics through 
which to evaluate 

the Plan’s 

success. 
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Identifying job 
opportunities 

throughout the 
Region will 

enhance the area’s 
employment base. 
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The Plan has been 
updated through a 

multi-stepped 
public process. 
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Service priorities 
are established in 
accordance with 

U.S. Department of 
Labor Guidelines. 
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INDUSTRY PARTNERSHIP THEMES 
WDB PLAN 

GOALS 
Build Career Pathways Expand Partnerships 

Provide Career 
Navigation 

Strengthen 
Governance 

Ensure System 
Integrity 

Incorporate 
Cape May 
County 

 Complete Board 
Transition 

 Fully Integrate local 
and regional service 
providers 

 Ensure local and 
regional linkages with 
education and training 
providers 

 Work with Cape May 
County to integrate 
local partners 

 Expand ongoing 
regional 
relationships 

 Integrate Atlantic 
Cape Educational 
Opps 

 Work with Cape May 
Technical School 

 Integrate WDB 
administrative and 
program protocols 

 Establish line of 
communication with 
local officials 

 Work to strengthen 
three county 
communication 

 Ensure ongoing 
continuity of 
services 

Opportunities 
for Business 
Coordination 

 Continue to meet with 
employers on- site 

 Integrate Regular 
meetings with Econ 
Dev Offices 

 Work with Regional 
Agencies and 
Organizations 

 Continue to 
participate in 
business 
development 
networks 

 Promote linkages 
with emerging 
industries 

 Link career 
opportunities with 
other South Jersey 
WDBs 

 Ensure coordination 
with high school, 
tech school and 
post-secondary 
providers 

 Fully integrate 
dialogue with 
County Econ Dev 
Offices 

 Work with SJEDD 
and other Regional 
Advocates 

 Track emerging 
industries in the 
three county region 

 Ensure ongoing 
dialogue among 
three counties to 
highlight new 
business 
development 
possibilities 

 Engage new 
business officials on 
the WDB 

Strengthen 
Alignment 
with Hard to 
Reach 
Populations 

 Expand effort to meet 
job seekers where they 
live 

 Work through schools 
to reach minority and 
other populations 

 Ensure ESL access to 
all customers 

 Work with regional 
Hispanic 
organizations 

 Strengthen Veteran 
Hiring Practices 

 Expand relationships 
with social service 
providers 

 Work with WDB 
Partners to target 
priority industry 
sectors 

 Explore social media 
outlets to offer 
career guidance to 
youths and other 
hard to reach 
populations 

 Advocate for 
additional funding 
for low income and 
other priority 
population 

 Integrate WDB 
services with County 
social service 
providers 

 Integrate new social 
service providers on 
the WDB 

 Hold WDB meetings 
in different areas of 
the region to 
enhance program 
awareness 

Ensure 
Transparency 

 Provide updates on 
WDB Website 

 Make metrics available 
to show progress 

 Make Plan accessible 
to public 

 Engage County 
officials in outreach 
effort 

 Market and promote 
new partnerships 

 Continue to expand 
information on WDB 
website 

 Provide information 
to area schools and 
educational orgs 

 Expand outreach to 
existing and 
prospective partners 

 Make meeting 
minutes available 
online 

 Meet regularly with 
SETC to ensure 
program integrity 

Expand 
Regional 
Outreach 

 Ensure regular 
meetings with Econ 
Dev officials 

 Expand outreach to 
social service orgs 

 Work with other South 
Jersey WDBs to focus 
job opportunities 

 Continue to expand 
OJT and customized 
training efforts 

 Work with 
representatives of 
new priority 
populations 

 Continue to link 
local programs with 
State Job Network 

 Share best practices 
with regional 
partners 

 Expand WDB 
membership for 
regional econ dev 
organizations 

 Share organizational 
concepts with other 
WDBs 

 Post new 
information on 
regional 
partnerships on 
website 

 Ensure ongoing 
reporting to SETC 





























































































































































































































































































































 

 

Thinking Regionally … 

… Investing Locally 

 

Submitted by the 

Cumberland-Salem-Cape May 

Workforce Development Board 

May 30, 2019 

 


